Terms and Conditions

=39 bg il

Toujan L.L.C-FZ | §,> ddkis - p.p.d.0% yl>gd
Effective Date [ oLl 29,U: March 2026 / YV (w)lo

Last Updated | Cuasd j31: March 31, 2026 / YY1 Gule W

Company Information | 45 il Ologlse

Detail Juo il
Legal Name Toujan L.L.C-FZ
Folall ol 8> dihio - p.p.3.0b Ologs
License Number 2527856.01

Foundation Number 2527856

Address Meydan Grandstand, 6th floor, Meydan Road, Nad Al Sheba, Dubai, U.A.E.
Olgisd! Basiadl duysl Ohlol i Lid] ai iolawe Gasb ipwolud] Gl igloge Wil Wily>
Company Website https://www.toujan.com

Product Website https://my-auto.co

Contact admin@toujan.com

1. Agreement to Terms | bgidl Lle didlgall

By accessing or using any services provided by Toujan L.L.C-FZ ("Toujan," "Company," "we," "our," or "us"),
including the My-Auto platform and related applications, you ("User," "Dealer," or "you") agree to be bound
by these Terms and Conditions. If you do not agree, you may not use our services.
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2. Services Description | Sleasdl oy

2.1 Our Products | Wilxiie

Toujan provides the My-Auto platform, which includes: ¢rousis @lg is3sl Slo duaio ylgs 965
Product Description

Dealer management platform including CRM, inventory management,

My-Auto Dealerships . ) ) )
lead tracking, website generation, and business tools


https://www.toujan.com/
https://my-auto.co/
mailto:admin@toujan.com
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My-Auto Marketplace

Consumer-facing automotive marketplace for buying and selling vehicles

(Coming Soon)

(Ls9) $591 Slo G Ohlod! elpivg 2 (uSdgiunad) Olludl Gouw
Dealer Websites Auto-generated dealer websites hosted on *my-auto.co subdomains
wdlrall g3lg0 dueyd OB Lo d8laiuwally Lilsls sladall yo)leall 28lge

2.2 Platform Integrations | OlaiaJl OMolG

Our services may integrate with third-party platforms including: U3 (3 Loy CJU Gpb Olain go Lileas JolSi o8:

Meta Platforms (Facebook, Instagram)
WhatsApp Business API
TikTok for Business

Payment processors

Use of these integrations is subject to both these Terms and the respective platform's terms of service.
dyuzall dniall dous bgpig bgyidl odn (ro JSI LM i plasciw] guasy.

3. Account Registration | oluwsdl Jusand

3.1 Eligibility | =¥

To use our services, you must: clde Con lilboas plasuwd:

Be a legally registered business (for dealer accounts) | (u&;leal] Oblusd) Ligild dlouwo dSyd (o5 of
Have a valid UAE trade license (for UAE dealers) | (dil)lo3l uoyleald) doylw diilyle] d)lod duas) &iliol
Be at least 18 years of age | J33! Jle lole A Wyae 5Ss of

Be authorized to bind your organization | ciwuwse Juieis Jg3w 0sS5 of

Provide accurate registration information | d&8o Jumewd Ologleo opuds

3.2 Account Security | Glusdl Glol

You are responsible for: ¢ Jgguo Cil:

Maintaining the confidentiality of login credentials | Js3WJI Juzewd OUly &y Lle blal
All activities occurring under your account | ehlws Casd Gass @l dais¥l gro
Immediately notifying us of unauthorized access | & 2 poo jué Jsog b 1gé bylas|
Ensuring account information remains accurate | da.8o Olusdl Glogleo cldy lows

4. Acceptable Use Policy | Jorial! plosuiwd] duwlow

4.1 Permitted Use | 4 Zgouadl plasdiud

The My-Auto platform may ONLY be used for: J ks gigl slo duate plasiiwl jezu:

Permitted T 9oumo

Managing automotive dealership operations Olylbwdl o320 Oldoc §)lo)



Listing and selling vehicles

Communicating with potential vehicle buyers
Managing customer relationships for vehicle sales
Providing automotive-related services

Generating business reports and analytics

4.2 PROHIBITED ACTIVITIES | §)sbvall dbuis ¥l
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YOU MUST NOT USE THE PLATFORM FOR: J daiall plasciw! cake jbvy:

Marketing & Content Restrictions | sgi>wally Gygawid] 0gud

X Prohibited
Marketing non-automotive products or services

Promoting unrelated businesses (real estate, retail,
crypto, etc.)

Sending unsolicited marketing for third parties
Spamming customers with irrelevant content
Posting false or misleading vehicle information
Using stolen, fake, or unauthorized images

Publishing offensive, illegal, or inappropriate content

Data & Privacy Violations | duogwasdlg OLLJI OSlgil
X Prohibited
Sharing customer data with unauthorized third parties
Using customer data for non-automotive purposes
Selling or transferring leads to others

Harvesting user data from the platform

Technical Violations | d&uadl OSgs3)
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X Prohibited Job>e
Attempting to access other accounts or data 63T bl of Oblus L] Jewogl! dglxe
Reverse engineering or copying the platform daiell Fuws gl Sl dwaigll
Using automated bots, scrapers, or crawlers Sl Zlsawdl Olgol of Gligsgyl] plasdiwl

Attempting to compromise platform security daiodl Lol Glyis| dglo



Circumventing usage limits or access controls Jewosll bylgs of plasiuwd] oga> Lle Jylsall

Reselling or sublicensing the service bW (o dousdl jausy of gu sole]

Legal Violations | dvgilal OISlgodl

X Prohibited Jobsw

Money laundering or fraudulent transactions dls>d OMoleall of Jlgo¥l Jumé

Listing stolen vehicles 489 0 Olyluw oye
Tax evasion activities wuradl gl daisi
Violating consumer protection laws cllgiwadl lo> (lgd gl

Any activity violating UAE or applicable law ley Joosall ouilsdll of Olylodl (yuilgd clgiiy blis i

5. Platform Integration Terms | Sladiad] JolSS bg i

5.1 Third-Party Platforms | CJUWI Wbl Glaio

When using integrated platforms (Meta, WhatsApp, TikTok): (Jgi cly ioluily ilins) dloiadl Glaiel! plasuiwl wic:

You must comply with each platform's terms of service | daio JS doos bgyid JUsedl clde Loy

You are responsible for your content and activities on those platforms | clidaiily Wlgiswe ore Jodumo il
Olaiall els Lle

Toujan is not responsible for third-party platform changes or outages | of Oluusi e dgguo Cawd (lgs
SJWI Wyl Olaie Olelassl

Integration features may change based on platform availability | daiel] 1855 Lle 2l JolSUl Oljuo ju2is 08

5.2 WhatsApp Business Usage | JloedU Gluwily plasuiwl

When using WhatsApp integration: wluwily JolSS plasuiwl aic:

Only contact customers who have opted-in | lsadlg (il eMosll g0 héd Juslgs

Respect opt-out requests immediately | ;g8 &ladl elel] Ollb pyi|

Use only for automotive business communication | Ol @leiall g)lxidl Joolgill bgd pasiwl
Comply with WhatsApp Business Policy | JloeW olusly duwlows el

5.3 Meta Platforms Usage | luo Olaio plasuiwl

When posting to Facebook/Instagram: plysiws)/&gsd e piddl sie:

Content must comply with Meta Community Standards | lize geizw julee g0 sgiseall G8lei o wazy
Only post automotive-related content | Ol)ludb §leio Ggizwo bad il
Do not mislead users about vehicle details | Olybud! Juolds ol uodsdiwall JLas 3

5.4 TikTok Usage | Jgi el plasuiwl

When using TikTok integration: Wgi ¢l JolSG plasiwl wic:

Content must comply with TikTok Community Guidelines | ¢l gaizo Ololi)] go Ggisxall §lgi of s
Iss
Only post automotive-related videos and content | Olyludb @leio Ggizog Olagrand bsd il



6. Customer Communication Standards | sMesll 20 Juolgd] juleo

6.1 Messaging Requirements | dlwl o)l Oldbsio

Requirement ldaiall
Only contact customers about their vehicle o pgihludionl yoguasy bhad Mozl 2o Juolg
inquiries Ol
Respond professionally and courteously By duigos o
Respect customer communication preferences eMael Jolgil OMpass pl il
Honor opt-out and unsubscribe requests sl ele)] Ollb plyu
Do not contact customers at unreasonable hours dgbno pué Ol LB eMosll go Juolsis ¥
6.2 Lead Management | (aloiad] eMosdl 6)l0]

e Customer leads are your confidential business data | ¢b dwvls 4w d)lod Sbly Gelasiall cMasll

e You must not sell, share, or transfer leads | ¢ulaizall eMosdl J&5 of dS)lio of g0 pac

e Leads may only be used for automotive sales purposes | yol,¢3 bhad ¢ulaizall eMosdl plosciwl iy
Olylad! Oleyo

e You must handle customer data per our Privacy Policy | dwbuw) (889 eMos)l OUly go Joleidl o
L doldl dusguasdl

7. Dealer Website Terms | o 2a)l 890 b pis

7.1 Website Content | g8gaJ] (sgiw0

Your auto-generated dealer website must: Lle Wl Ladddl yoysall g8go Sgize ol wamu:

e Only display automotive inventory and services | k& Gloasdlg Olylwdl ggjse uosre
e Contain accurate and truthful information | olwg diads Ologlso

« Not redirect to unrelated businesses | duo I3 ué Jlacl ] Jag>il pac

e Not contain malware or malicious code | &z olgST of 8)Lb zuoly elgi>l pac

e Comply with all applicable laws | lg; Jso=all (uilgdl] grazd JUiodl

7.2 Content Ownership | sgivad] duslo
e You retain ownership of your uploaded content (photos, descriptions) | adlesd il (sgieall duSdoy Jadiss
(Blog¥l 1yguall)
e Toujan retains ownership of platform software and templates | Jlgdlly daiall Zoly dSloy ol bdisd

e You grant Toujan license to display your content on the platform | Lle Wlgizwe (o) Lays s olagd s
inioll

8. Payment & Subscription | Jlii3lg g8

8.1 Fees | pouw

o Subscription fees are charged monthly or annually as selected | > bLgiw of Lyad syl pon) Uois
syl
e Prices are in AED unless otherwise specified | clJ3 WM3 ;535 o) Lo lyloyl pmyaly jlewl



e VAT is applied as per UAE regulations | dslylogl zolgl (88g d8liall doydll dupd (Guad
e Current pricing available at https://my-auto.co/pricing | g8gall Lle d>lio ddlsdl jlewdl

8.2 Payment Terms | gduJI bg i

e Payment is due at the start of each billing period | 8,558 5,18 JS dlay 8 Eximo g9
Failed payments may result in service suspension | deasd! s JJ] g8udl Juid (508 08
 Refunds are not provided for partial periods | dgj=dl Olall Gloloyiuwl pads ¥

¢ Annual subscriptions include discount as advertised | (leo 32 WS louas &giwd] Ol iadl rouais

8.3 Price Changes | jlewdl Ol puasi

e We may change prices with 30 days notice | logs ¥+ Ju8 jleid] 2o jlawdl jusi 08
e Price changes apply to the next billing cycle | &Jul 8,558l 8)90 Lle jlowdl Olypuss Gubis
¢ You may cancel before price changes take effect | jlew3l Ol olyw Jud el cliloy

8.4 Plan Upgrades | dbsJl i85
When upgrading to a higher plan: lef dbs ] &8,0l ade:
o Upgrade takes effect immediately | )98 &8,d! s pud

e You gain immediate access to new features and limits | agu=dl vgasdly Oljual) (5599 Jouog Lle Juass
e Billing is prorated for the remainder of your current billing period | duéisial] &8l Cuwlidl 8)g5lal] s

a)l 8598l 890 oo
¢ New billing amount applies from next billing cycle | &JW! §,558)1 8)90 (o 3=l 8)5gall o Gubo
8.5 Plan Downgrades | dbsJl jouasd

When downgrading to a lower plan: J81 das (] jagasall aie:
Timing | Cudgll:

e Downgrade takes effect at the end of your current billing period | éyigall 6,8 dilgi 8 Lasasal &
aJdl

e You retain access to current features until the billing period ends | &= dJdl Oljel) Jouogll badiss
8y5gal] 8,59 clgiil

e No refunds or credits for the remaining period | déial] 8,8l ooy of oloyiwl ¥

Plan Limits Adjustment | dbsdJl ogu=> Jasi:

Limit Type Your Responsibility sly=] a3 @ 193]
Vehicle Deactivate listings to meet new plan limit System will automatically deactivate
Listings before downgrade takes effect oldest listings first
O] dazdl > ] Joogl OLMedl Jumss clally 08 ObMeyl Jyods clelly Wlals sUsil pgdimw
Sl led | wasdsd] Gl Jud sogasdl Ysf pa3l
U Deactivate user accounts to meet new plan System will automatically deactivate

sers

limit before downgrade takes effect most recently added users first

] S Jsmosl) ppoasiiall Ghlus Jusds clally o rpoaiuall Jusds slelb WAL pUsill poduw
o el Glayes 8 gzl bl o> 851t cudlinel

Example | JUa: If you downgrade from Professional (200 listings, 5 users) to Starter (50 listings, 1 user): 13|
(axlg passiue 1de] 0°) tsaiall I (aodsiivns 0 ide] Vor) LBl (ro Cuinds:


https://my-auto.co/pricing

e You must deactivate listings down to 50 before downgrade | gouwésall Jud 0+ J] GLMedl Jusdi elel] oy

e You must deactivate users down to 1 before downgrade | gauésal Jud | | Guodsciwall Jumdi clel] Ly

e If not done by you, system automatically deactivates oldest listings and newest users to reach the
limit | osdl Wl Jewogl Gas3l ¢uoasiiually paddl GUMedl Junas clelly WAL pUadl poéy 1ldy i @) 13]

Important Notes | dole Olb>Mo:

o Deactivated listings/users are NOT deleted — they can be reactivated by upgrading | /&Gl
48,0 pglinds sole] oSy — ueddad ¥ ulball Grodsduall

« You will be notified 7 days before automatic deactivation | Sl byl co pbi V Jid &ylas| aigmw

e Owner/admin accounts cannot be deactivated | Jgguadl/cla)l OLlus> Jumsi cle)] (Say 3

9. Intellectual Property | 4,5l dusloll

9.1 Toujan IP | yloed &Sl duslall
The following are exclusively owned by Toujan: ¢lsei) b o> delos (i3l

¢ My-Auto platform software and source code | g5l slo duaio jouaog 2ol

e Website templates and designs | g8lsoJl ouolaig cllgd

¢ Toujan and My-Auto brands, logos, and trademarks | Olleidly do)lxill g3sf slog olrgs Olode
o Documentation and training materials | wyadl slgog &gl

e APIs and technical specifications | dusdl Olawvlgally dsoydl Olg=lg

9.2 License Grant | yeus,dl 2o

Toujan grants you a limited, non-exclusive, non-transferable, revocable license to use the Service during
your subscription period for its intended purpose.

lgio oguaiall yayall eSlyisl 16 JU3 dousdl plasiwd el JlBg Jail LlS jutg @ pa> pig logase Laysyi olagl cmic,

9.3 Restrictions | og+dJ!
You may not: ¢l je=u 3:

e Copy, modify, or create derivative works | ditiwe Jlacl clis] of hasil of Fuwil
e Sublicense, sell, or distribute the Service | 21jgil of gudl of Gbll o ous,idl
¢ Use Toujan/My-Auto branding without permission | o3| 99 sial Slofulss dodle plasiuwl

10. Data & Privacy | dwogadlg SLLJI

10.1 Privacy Policy | dvoguasdl dwlbw

Data handling is governed by our Privacy Policy, available at: .y 4ol dusguasdl dwlud OULII go Jol=idl gasy
Lle da>liadl:

e https://my-auto.co/privacy

e https://www.toujan.com/privacy

10.2 Your Obligations | <lilel ;I

You are responsible for: e Jgguo <l

e Complying with data protection laws | GSULJl dlo> (uilgd) JUiod]
e Obtaining proper consent for customer data | eMa=)l GULJ duwliall dd8lgal] e Jouodl


https://my-auto.co/privacy
https://www.toujan.com/privacy

¢ Handling customer data securely | glob eMasll SUly 2o Joleill
e Responding to customer data requests | eMos)l OUly Sldb Lle oyl

10.3 Data Export | SLLuJ] pouad

e You may export your data at any time | <8y i 8 clibily pauas cliSey
o Upon termination, you have 30 days to export | juaill logy W cla) ielgi¥l wic
o After 30 days, data will be permanently deleted | Lslei OULI Wi v Logy ¥ umy

11. Service Availability | doosJl ,943

11.1 Uptime | Jasid] Gdg

o We target 99.9% platform availability | 99.9 duwi duaiel] 1997 Bugiuwi”.
e Scheduled maintenance announced in advance | B dgasall Lluall e olei
e Emergency maintenance may occur without notice | ;leil g9 &)l diluo o 98

11.2 Disclaimer | duJggwoll 23|

THE SERVICE IS PROVIDED "AS IS" WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. We do not
guarantee uninterrupted, error-free, or completely secure service.

Lolas diel of clasi of gladil Gguy dous ouss ¥ .duions ol dogpo 1855 ST (o Dllewsd oy "o LaS" doasdl puds,

12. Limitation of Liability | 4Jg9gwol] agad

12.1 Exclusions | Olsldiuwl

TO THE MAXIMUM EXTENT PERMITTED BY LAW, TOUJAN SHALL NOT BE LIABLE FOR: 4 zrou o> (vl JJ]
O dgduno Glrgd 06T o ueilall:

e Indirect, incidental, or consequential damages
e Lost profits, revenue, or business opportunities
e Data loss beyond reasonable restoration efforts
e Third-party claims against you

e Service interruptions or downtime

e Third-party platform changes or outages

12.2 Liability Cap | dodumol] Gaiuw

Our total liability shall not exceed the fees paid by you in the 12 months preceding the claim. jol=i ¢J
alaoll dild] Tgd IV JI U3 Lginds &I powyl o>yl Lisdggue.

13. Indemnification | yaug=l

You agree to indemnify and hold Toujan harmless from any claims, damages, losses, or expenses arising
from: e dab Ol of s of Hlual of Olllas @i oo laiod clply olrei Laussi Lle @dlgs:

e Your violation of these Terms | byg,«idl odg) clSlgil

e Your use of the Service | dousl) clolasuiwl

e Your content or vehicle listings | ¢yl @llgd of lgizeo

e Your violation of third-party rights | &Il Bl b3l §es>J clSlail
e Your violation of applicable laws | lgy Jsoa=all ¢uilgdl) elSlgil



e Your use of platform integrations | Olaiedl O lolasiwl

14. Termination | =lg53!

14.1 By You | &l (o

e You may cancel your subscription at any time | Cdg T (8 clS|isl cle)] cliloy
e Cancellation takes effect at end of current billing period | dJlsJl §,5g8)1 5,18 dlgi S cle)¥ (S pum
e No refunds for unused portions | deasciwall jué clj=3 oloyiwl ¥

14.2 By Toujan | ol>gi J8 oo

We may suspend or terminate your account immediately if you: 13] s chlus clgi] of @ules W jo=u:

Violation gl
Violate these Terms and Conditions 28>y bgid! 0dm gl
Engage in prohibited activities 8yobao dlaisl Cuwylo
Fail to pay subscription fees il poany @90 B Culid

Use platform for fraud or illegal activities digildl] e dbiidl o JlimW dvaiall Cuouseiwl
Damage Toujan's or My-Auto's reputation ol Slo of lrgi dsoumn Oyl

Violate third-party platform terms CJWI Wyl Slaie bg i CSgil

14.3 Effect of Termination | =lg5¥l i

Upon termination: =lgijl oic:

e Access to the platform will be revoked | daioll J] Jouog)! cled] 0w

e Your dealer website will be taken offline | by yolsJl yoymall g8g0 Sla| isw
e Platform integrations will be disconnected | Olaiadl OMolSG Juad isw

e You have 30 days to export your data | ibly pound logy ¥ clhad

e Outstanding fees remain payable | gduJl dixlg disvuall pgunyll Lau

15. Dispute Resolution | Gleljll J=>

15.1 Governing Law | oSl go5lall

These Terms shall be governed by the laws of the United Arab Emirates. Oljlodl dgo uiled) bgyidl odn guass
Sasviall dyyell.

15.2 Jurisdiction | Jladll golais2l

Any disputes shall be resolved in the courts of Dubai, United Arab Emirates. Glilol i @Sl (8 Oilelis i J=d

Sasviall dyyell.

15.3 Informal Resolution | svgll J=JI

Before filing any claim, you agree to attempt informal resolution by contacting admin@toujan.com. esa& Ju8
2 JLasdl Goyb oo o9l ol dglxe e (39155 1ddlao ST admin@toujan.com.



mailto:admin@toujan.com
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16. Modifications | GMa=dl

16.1 Changes to Terms | bgidl Ol pusi

¢ We may modify these Terms at any time | &8y &1 (8 bgrid! odm Joass W jg=u
o Material changes notified 30 days in advance | Logs ¥ Jud dymgal Olysilly jUasyl oy
o Continued use constitutes acceptance | Jg.8 yuisy yoiuwcall plaswdl

16.2 Changes to Service | dousdl Ol pusi

e We may add, modify, or remove features | Oljae dlj] of Jsoss of d8Ls] W je=u
o We will provide reasonable notice for significant changes | 8,uSJl Olypusdl giso |Hles) P

17. General Provisions | dole plS>i

17.1 Entire Agreement | dlosJ] d&uSLasdl

These Terms, together with the Privacy Policy, constitute the entire agreement between you and Toujan

regarding the Service.

doasdl Blaty logd olrsl oy clin dlols)l 48LEY] dpogunsd] duwluw go bgyil] odn JSuid.

17.2 Severability | Joaddl 48

If any provision is found invalid, the remaining provisions remain in effect.

Jemball dy)lw dsiiall p8>Y1 Lo pdlo jué oS> s ol Gus 131,

17.3 No Waiver | JjW 3

Failure to enforce any right does not constitute a waiver of that right.

Gl @ld e L5 JSity ¥ G o 3] pac.

17.4 Assignment | J;UJI

You may not assign these Terms. Toujan may assign to affiliates or successors.
clalzd) of deyll OS] J50) olarai) ez . bgridl odm oo JjUil el jom ¥,

17.5 Force Majeure | &, 34l

Neither party liable for delays due to circumstances beyond reasonable control.

Usiinall 8l oe dmls Bgyb e dasll Oluslll ge ddgsuall Byb (T Jaiy ¥,

18. Contact Information | Jlai3l Slegles
Toujan L.L.C-FZ é)> dihis - p.p.d.0b ¢lzgs
Legal Inquiries | dwgill Oljlwdiwidl:

¢ Email: admin@toujan.com
e Phone: +971 54 888 0443

Address | ¢lgi=ll: Meydan Grandstand, 6th floor Meydan Road, Nad Al Sheba Dubai, U.A.E.


mailto:admin@toujan.com

Sasiall dyyedl Shledl o Lutdl 03 iglase Gaxb Guoludl Gilall igloase Wil Wily>

Summary of Key Obligations | duwsi Jl Olol il josde
You MUST clde Cony

Use platform only for automotive business Ohlwd! Jlac hiéd daiol] plasiwl

Provide accurate vehicle information Ohleud] (e dido Ologlso ogass
Respect customer privacy Mozl duogas plyi|
Comply with platform integration terms Olaiall JolS5 bguid JLiedl
Pay subscription fees on time ouswall Cdgll (8 Wil pgun)y g9
Comply with UAE laws Ohyledl uilgd) JUsodl
You MUST NOT clle phasy
Market non-automotive products Olylewd | jue Oloiio Gogad
Spam customers Bl Mol zlejl

Share customer data with third parties B Slybl 20 eMas)l Ol &S)lie

Post fraudulent listings dli>| 05198 juid
Violate intellectual property rights 4,Sal duSladl o8> lgil
Violate third-party platform terms CJWI GOyl Slais bg s Clgil

These Terms and Conditions are provided in both English and Arabic. In case of any discrepancy, the English
version shall prevail.

djulzi¥] @S] ogud 2125 ST g Al U3 . dpjulaidly dupel] sl s>y bguidl odo push

By using My-Auto, you acknowledge that you have read, understood, and agree to be bound by these
Terms and Conditions.

p>Ylg bopidl 0dgs pliddl e §91gig Crogdg Wiyd a8 il 4 15991 Slod clolasuiwly.

Toujan L.L.C-FZ | §,> ddkis - p.p.d.0% ylgd License: 2527856.01 | Foundation: 2527856

© 2026 Toujan. All Rights Reserved.



